
It is important that you test drive your new footwear on a carpeted surface.

Thank you for shopping at PegasusShoes.com

You may return your order, within 30 days, for an exchange or a refund. However, we cannot accept exchanges or returns that are scuffed, soiled or worn in 
any way. So please test drive your new footwear on a carpeted surface. All orders MUST be returned in the original shoe box INSIDE another 
cardboard box. Damage to the shoe box will incur a $4.90 re-boxing fee. Special Order Return for Refund/Exchange will incur a $9.90 restocking fee per 
pair. For more details please visit PegasusShoes.com or call us at 1-800-573-2373.  We are open everyday 10am - 6pm EST

*** Please include the below portion of this form in the box returned to PegasusShoes.com ***

Return Copy 

 

Address:

                                                                                                                               

Name                                                                                Phone

State ZipCity

Email

Order Date Order Number

01 Too small
02 Too large 
03 Ordered wrong size/color 
04 Not as described/pictured 

Reason Codes: 

05 Unsatisfied 
06 Defective 
07 Did not like 
08 Wrong item shipped

Reason Code    Item #                            Style                                               Color                                 Size               Price Each

List returned items below

 

List items wanted in exchange below

 Brand                        Style                            Color                       Size

Please Select One:        Return for Refund         Exchange

 

PEGASUS FOOTWEAR
10 MILL HILL ROAD
WOODSTOCK, NY 12498 

SHIP
TO: 
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